SmartHub - Primary User Adds Secondary User to Account: ackio

To add secondary users, customers navigate to SmartHub > Settings > Registered Accounts and
on the Registered Accounts screen scroll to the Additional Users section:
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Clicking Add Users accesses the Add Users dialog, allowing a customer to add an email address for

an additional user:
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Once this dialog is completed, customers return to the Registered Accounts screen and the
Secondary User will receive an email to complete registration. In addition, the Additional Users
section displays with the new information:
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At any time the customer may click the Frequently Asked Questions link to display additional
information.
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What information can additional users see?
Secondary users can see and take action on all screens and information for your specified accounts EXCEPT:

* Manage My Registered Accounts
* Update My Secret Hint Question
* Manage Paperless Billing Options

Why would | want to add additional users?

To allow another person access to your account with their own login credentials, without sharing your login credentials.

Can | modify my additional users?

As the primary user, only you have the ability to remove a secondary user or reset their login password.

What happens to additional users if | delete my SmartHub registration?

If you delete your SmartHub registration, all secondary users you add will also be deleted and will no longer have access to your account information.
What if a user is already a registered SmartHub user?

If that user is already registered, then that specific email address could not be used to add as an additional user.
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